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International Travelers Warranty -
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Locate your country below to find information on how to contact that service center
for assistance with ITW repair. You can select your region from the left menu below
to jump down the page or you can press Ctrl + F and type your country name to

search on this page.

Europe, Middle East, Africa

Austria

Package collection point:

UPS SCS Ffiir Acer Service Osterreich
Cargo Nord, Objekt 9

AT-1300 Flughafen Wien

Tel: +43(0)2236 3075 577

Belgium/Luxembourg/Netherland
Acer Benelux Service Center

Acer Computer B.V.

Europalaan 89

5232 BC's-Hertogenbosch

The Netherlands

Tel: +31(0)900-2020-767 (Netherlands)
Tel: 078-150023 ( Belgium)

Tel: 900-72223 (Luxembourg)


https://community.acer.com/en/kb/articles/15701-international-travelers-warranty-authorized-itw-service-locations

Bulgaria

MOST Computers

BG,Sofia, 1000, av. Shipchensky prohod, 37
bl. 240

tel: +359 700 144 11

fax: +359 2 873 0037

E-Mail :support@mostbg.com
www.most.bg

Croatia

MR Servis d.o.o. - Zagreb
Radnicka cesta 1A (VB centar)
Tel. (01) 6401111

Fax. (01) 3654 982

e-mail: info@mrservis.hr

Brno - Czech Republic & Slovak Republic
Acer Service Center

CTPark Brno

Turanka 110

627 00 Brno-Slatina

Tel: +420531 027 722

Skovlunde - Denmark
Elektronik Centret
Literbuen 10 A-C

2740 Skovlunde

Denmark

Tel: +45 44503000

Estonia - Tartu office

Voru tn. 3, Tartu, Eesti 50111
Infotelefon: +372 734 4777
Varuosad: varuosad@servicenet.ee
E-mail: servicenet@servicenet.ee
Avatud: E-R:9.00-17.00

Estonia - Tallinn office:
Turitn.5, Tallinn, Eesti 11313
Infotelefon: +372 6337007
Varuosad: varuosad@servicenet.ee
E-mail: servicenet@servicenet.ee
Avatud: E-R:9.00-18.00

Helsinki - Finland
Acer Computer Finland Oy


mailto:info@mrservis.h
mailto:varuosad@servicenet.ee
mailto:servicenet@servicenet.ee
mailto:varuosad@servicenet.ee
mailto:servicenet@servicenet.ee

Konalantie 47F

00390 Helsinki

Finland

Tel: +358-9-6937-9230

France

SAV Acer Group

Quai12/13

299 Avenue Patton

49006 Angers
Tel:+33(0)172020050

E-mail: repair.status.fr@acer.com

Hamburg - Germany
Acer Computer GmbH,
Kornkamp 4, D-22926
Ahrensburg, Hamburg,
Tel: +49(0)4102 7069 111

Premium Technologies
Alatsaton 3, N. lonia, 14231
Tel: 212-1041332

web: www.premiumtech.gr

Hungary

Acer Service Center

CT Park Brno

Turanka 110

627 00 Brno-Slatina
Tel. (06 1) 555-5200
Tel: +420-531-027-797

Milano - ltaly

Acer ltaly

Viale Delle Industrie, 1/A
20044 Arese, Milano
ltaly

Tel: +3902 36 0001 30

Latvia - ServiceNet LV
Mikusalas iela 41b-20

Riga LV1004

Tel: 67460399

Fakss: 67460299

E-mail: serviss@servicenet.lv
Skype: servicenet_lv



https://www.acer.com/worldwide/support/repair.status.fr@acer.com
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.premiumtech.gr%2F&data=05%7C01%7CBlayn.Scott%40acer.com%7C034ecf2f7346432105f808daf89e7aa5%7C305675dfdc394b668034b8e7a8cb798c%7C0%7C0%7C638095656809320603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rkB09Nmk5OpRDQu7SpAltWDwzYSY2%2FS0btPmtNYrsF8%3D&reserved=0
mailto:serviss@servicenet.lv

Lithuania - Vilnius office
Luksio g./ Verkiy g. 29, 4 korpusas,
Vilnius, LT 09108

Tel: 852331686

Faksas: 852138417

El. pastas: servisas@servicenet.lt

Norway

Infocare Norge AS avd Kongsvinger
Industrivegen 65

2212 Kongsvinger

Tel: +47 62 82 41 00

Poland

ASPLEX Sp. zo.0.

ul. Graniczna 8 D-E
54-610 Wroclaw, Poland
Tel. +48 22 209 89 88

Romania

Sama Bit

Str. Scarlatescu 61

Sect. 1, Bucharest

CP01158

Tel: 021222 6735

Tel: 031 805 4897

Fax: 0212104043

E-Mail: acerservice@samabit.ro
www.samabit.ro

Russia - Moscow

RSS

10 Bolshaya Dorogomilovskaya
121059, Moscow

Russia

tel +7 (495) 276-22-11

Johannesburg - South Africa
Acer Africa

11 Naivasha Road

Sunninghill, Sandton

South Africa

Tel: +27(0)11 2336100

Tel: 0861653653 (RSA Only)
WWWw.acer.co.za



mailto:servisas@servicenet.lt
mailto:acerservice@samabit.ro
http://www.samabit.ro/
http://www.acer.co.za/

Barcelona - Spain

Acer Computer

Gava Park, Carrer del Disseny 3 - 5

08850 Gava, Barcelona

Spain

Tel: +3491 41424146 +3493 80036 63
Fax: +34 9141424106 +34 93 800 36 60

Sweden

ANOVO Nordic AB

Lugna gatan 16

S-72136 VASTERAS

Sweden

Tel: +46 (0)8 59 00 26 00

Fax: +46 (0)8-5679 4184

E-Mail: support.vasteras@anovo.se

Dietikon - Switzerland
Acer Service Center
Moosmattstrasse 30
CH-8953 Dietikon
Switzerland

Tel: +41(0)848 745 745

Turkey - Istanbul

SMS Infocomm Teknoloji Servis Ltd.Sti.
Yeni Sahra, Sutcu Yolu

No: 62 D: 1-4, Atasehir, Istanbul

Tel: +90212 444 22 37

E-Mail: musteri_hizmetleri@acer-euro.com

Ukraine

KROK-TTC

02154, Ukraine, Kiev
Rusanovskaya emb., 8

Tel: +38 044 2279738, 2954285
Fax: +38 0445451019
E-Mail:service@krokttc.com.ua

United Arab Emirates & Kingdom of Saudi Arabia
Acer Computer (M.E.) Ltd.

P.0.Box 16951, Jebel Ali Free Zone, Dubai

United Arab Emirates

Tel: 971-4805-6400

Fax: 971-4881-2200


mailto:support.vasteras@anovo.se
mailto:musteri_hizmetleri@acer-euro.com
mailto:service@krokttc.com.ua

Telford - United Kingdom
Acer UKITW Department

Infoteam International Services Ltd
Unit 1, Epic Park

Halesfield 6

Telford

TF7 4BF

Tel: 44 (0) 371 760 1000

The Americas

Argentina
Comuniquese con Acer para obtener soporte de ITW

Brasil
Entre em contato com a Acer para obter suporte ITW

Canada
Contact Acer for ITW support

Chile

Comuniquese con Acer para obtener soporte de ITW

Colombia
Comuniquese con Acer para obtener soporte de ITW

Mexico
Comuniquese con Acer para obtener soporte de ITW

United States
Contact Acer for ITW support

Greater China

Beijing - China

Beijing Lianxunjie Zhongguancun Service Station
Room 1516A,Kemao Building

No.18 Zhongguancun Street

Haidian District,Beijing,Chaina
Tel:+86-10-62685711

Changsha - China
Changsha Zhiheng Service Station


https://www.acer.com/ar-es/support/contact-acer
https://www.acer.com/br-pt/support/repair/repair-centers
https://www.acer.com/ar-es/support/contact-acer
https://www.acer.com/cl-es/support/contact-acer
https://www.acer.com/ar-es/support/contact-acer
https://www.acer.com/mx-es/support/contact-acer
https://www.acer.com/us-en/support/contact-acer

Room 2505, Block B, Triumph International Building
No. 21 Middle Station Road, ChangSha City

Hunan Prov., China

Tel: +86-024-31507913

Chengdu - China

Chengdu Zhiheng Service Station
B7A, Floor 12, Digital Plaza,

No. 1, Section 4, Renmin South Road,
Chengdu City, Sichuan, China

Tel: +86-28-8549-3381

Fuzhou - China

Fuzhou Zhuri Service Station

Room 1215, North building of Dalijia office building,

No. 169, Wuyi Middle Road, Taijiang District, Fuzhou City,
Fulian Prov., China

Tel: +86-0591-83502336

Guangzhou - China

Guangzhou Zhuri Xinchuang Service Station

Room 4A07 Fourth Floor in the Buynow Computer Mall No 598 TianHe road
Guangzhou city, Guangdong province, China

Tel: +86-20-6281-0702/ 6281-0703

Hangzhou - China

Hangzhou Zhiheng (Huang Gu Shan) Service Station

ROOM 101, 1St floor, building 2, Hangzhou Digital Entertainment Industrial Park,
No. 75, Wenyi West Road, Xihu District, Hangzhou,

Zhejiang Prov., China

Tel:+86-0571-87085325

Hong Kong

Acer Customer Service Center

Room 01, 21/F, Omega Plaza, 32-34A Dundas Street, Mongkok, Kowloon
Monday - Friday 10:00AM ~ 7:00PM

Saturday 9:00AM ~ 1:00PM

Sunday & Public Holiday - Closed

Tel: (+852) 3944 2383

Ji'nan - China

Ji'nan Zhuoyou Service Station
No. E905 Huagiang electronic,
No.157, Shanda Road,

Ji'nan City, Shandong Prov., China
Tel: +86-0531-62396604



Lanzhou - China

Lanzhou Baisifu Service Station

Room 1013, Building 2, No. 8 Tianshui Middle Road
Chenguan District, Lanzhou City

Gansu Prov., China

Tel: +86-0931-8279-299/899

Nanchang - China

Nanchang Huayu Service Station
Room 1005, Fucheng Pavilion, Block B,
Hongcheng Digital Plaza

No.99 Bayi Avenue, Xihu District,
Nanchang City, Jiangxi Prov., China
Tel: +86-13065131467

Nanjing - China

Nanjing Zhiheng Service Station
Room 610, Zhuoyue hacker Street,
No.688 Zhujiang Road,

Nanjing City, Jiangsu Prov., China
Tel: +86-025-83365936

Shanghai - China

Shanghai Changneng Service Station
Room 802, No. 505 Caoyang Road,
Putuo District, Shanghai, China

Tel: +86-21-6294-6030

Shenyang - China

Shenyang Huayu Service Station

Room 507, Yudian Jiangshan Commercial Building
No. 89 Chaoyang Street, Shenhe District,
Shenyang City, Liaoning, China

Tel: +86-024-31507913

Shenzhen - China

Shenzhen Zhuri Service Station

Room 3A07, 3rd floor building six,

Huagiang North SEG science and technology Park, Futian District, Shenzhen City,
Guangdong Prov., China

Tel: +86-18816855372

Shijiazhuang - China
Shijiazhuang Information Service Station
Room B808, TongTai Business



No. 128, Zhonghua North Street,
Xinhua District, Shijiazhuang City, Hebei Prov., China
Tel: +86-0311-8518-9887

Suzhou - China

Suzhou Changneng Service Station
No. 402, Block B, Ruiji Building

No. 879 Ganjiang East Road
Suzhou City, Jiangsu Prov., China
Tel: +86- 0512-6573-0116

Tianjin - China

Tianjin Nankai Service Station

Room 906, Bainaohui Technology Building,
No.338, Anshan West Road, Nankai District,
Tianjin, China

Tel: +86-22-2738-0027

Urumgi - China

Urumgi Lianao Service Station

Room 1302, Unit C, 13th Floor, Building 1, Wutongju Building,
No.19 Beijing South Road,

Urumgqi High-tech Zone (New City)

Tel: +86-0991-8880035/+86-13699988259

Wuhan - China

Wuhan Huayu Service Station

Room 2611, Block A, Asia Trade Plaza
No. 628, Wuluo Road, Wuhan City
Hubei Prov., China

Tel: +86-27-8266-8809

Xiamen - China

Xiamen Zhuohong service station

Room 1515, Bainaohui science and technology building,
No. 76, Hubin south road, Siming District, Xiamen city
Fujian Prov., China

Tel: +86-0592-2223688

Xian - China

Xian Huayu Service Station

Office 32, A, Xi'an Bainaohui 13th Floor
Computer City, 68 Middle Yanta Road

Xian City, Shanxi Prov., China

Tel: +86-029-89354273/+86-17792382871



Zhengzhou - China

Zhengzhou Zhiheng Wenhua road Service Station

Room 501, e times square,

No. 85 Wenhua Road, Keji market, Jinshui District, Zhengzhou City
Henan Prov., China

Tel:+86-0371-63661639

Zuhai - China

Zuhai Zhuri Service Station
1st Floor, No. 51, Huwan Road
Xiangzhou District, Zuhai City
Guangdong Prov., China

Tel: +86-0756-6218-995

Kaohsiung - Taiwan

No. 595 Jiouru 2nd Road

Sanmin Dist., Kaohsiung City 807
Taiwan

Tel: 886-7-323-2585

Fax: 886-7-323-3585

Taipei (Hsichih) - Taiwan
3F., No.88, Sec. 1, Hsin Tai Wu Rd.
Hsichih, Taipei Hsien 221, Taiwan
Tel: +886-2-2696-4796

Taichung (Wenxin) - Taiwan
1F.,No.371, Sec. 1, Wenxin Rd., Nantun Dist.
Taichung City 408, Taiwan

Tel: +886-4-2250-3355

Taipei (Guanghua) - Taiwan
Acer Inc.

1F, 54, Sec.2, Jung Shiau E Rd.
Taipei, 100, Taiwan

Tel: 886-2-2358-2008

Taipei (Songxin) - Taiwan
1F., No.163, Songxin Rd., Xinyi Dist.
Taipei City 110, Taiwan

Tel: +886-2-2767-7299

Taoyuan (Zhongli) - Taiwan
No.215, Sec. 2, Zhongyang W. Rd.



Zhongli Dist., Taoyuan City 320, Taiwan
Tel: 886-3-401-6168

Asia Pacific

Sydney - Australia

Acer National Service Centre

Building F, Unit 4, 350 Parramatta Road,

Homebush West NSW 2140

Tel: 1300 365 100

Opening Hours: 9:00am to 5:00pm Monday to Friday (Sydney local time)
Web: www.acer.com/ac/en/AU/content/contacts

Jakarta - Indonesia

Acer Care Indonesia (Branches)
Ratu Plaza Fl#3rd No. 29-31 Il. Jend.
Sudirman Kav. 9 Jakarta 10270

Tel: 62 -21-571 0993

Fax: 62-21-7397344

Jakarta - Indonesia
Acerindonesia ServiceCenter
Mangga Dua Square Blok A No. 1 & 2
Jalan Gunung Sahari Raya No. 1
Jakarta 14420

Indonesia

Tel: 62-21-62312998

Fax: 62-21-62312997

Medan - Indonesia

Acer Authorized Customer Service Center.
Jalan Gatot Subroto No. 24C

Medan, Sumatera Utara

Tel: +62-61-4555290
Fax:+62-61-4148542

Surabaya - Indonesia

Acer Service Center Surabaya (Branch)
HITECH Mall FI. 2B/5-06

JI. Kusuma Bangsa 116-118

Surabaya 60136

Tel: 62-31-5315100
Fax:62-31-531-6525

Ahmedabad - India


https://www.acer.com/ac/en/AU/content/contacts

ArMee Technology Services Pvt. Ltd

1002 Akik Tower 10TH Floor, Opp.Rajpath Club, S.G. Highway
Ahmedabad 380054

Working Days: Monday to Saturday

Timings: 9:00 am to 6:00 pm

Tel: 079 49114949 /95109 77101

Bangalore - India
Laptopstore

No0:650,2nd floor,17th Main

6th block,80 Feet road

(Near Sony world signal)
Kormangala Bangalore - 560095
Working Days: Monday to Saturday
Timings: 9:00 am to 6:00 pm

Tel: 080 - 48501435 88846 77753

Chennai - India

Futech Computer Systems

No-18 4th cross streat east
Shenoy Nagar

Chennai 600030

Working Days: Monday to Saturday
Timings: 9:00 am to 6:00 pm

Tel: 044-26646286, 9840922088

Hyderabad - India

Cluster Infotech Pvt Ltd

403 Nagasuri Plaza, Behind Maitrivanam Ameerpet
Hyderabad 500038

Working Days: Monday to Saturday

Timings: 9:00 am to 6:00 pm

Tel: 040-66562902/23712598

Kolkata - India
Aforeserve.Com Ltd

35 C.R Avenue, 1st & 6th Floor
Kolkata 700012

Working Days: Monday to Saturday
Timings: 9:00 am to 6:00 pm

Tel: 033 32989859/22110133

New Delhi - India
Quest Infotech Pvt Ltd
507, Shakuntala Building
59 Nehru Place,

Delhi- 110019



Working Days: Monday to Saturday
Timings: 9:00 am to 6:00 pm
Tel:9910949504

Mumbai - India

SD Computronix

8th Il Floor Tej-Kamal Building

12th Nehru Road, Santacruz East, Behind Vijay Electronics
Working Days: Monday to Saturday

Timings: 9:00 am to 6:00 pm

Tel: 022- 26126288

Ipoh - Malaysia

Highpoint Service Network Sdn Bhd
56, Jalan Medan Ipoh 1E

Medan Ipoh Bistari

31400 Ipoh, Perak D.R.

Johor Bahru - Malaysia
Highpoint Service Network Sdn Bhd

17, Jalan Sri Plentong 3, Tmn Perindustrian Sri Plentong,
81750 Masai, Johor Bahru

Kluang - Malaysia

Highpoint Service Network Sdn Bhd
No. 26, Jalan Gunung Lambak 1
Taman Gunung Lambak

86000 Kluang, Johor

Kota Bahru - Malaysia

Highpoint Service Network Sdn Bhd
1701 & 1702, Paya Bemdan/Taman Sari
Tingkat Bawah Jalan Hospital

15200 Kota Bahru, Kelantan

Kota Kinabalu - Malaysia
Highpoint Service Network Sdn Bhd
Lot 38 & 39, Lorong Karamunsing A
Karamunsing Warehouse

88100 Kota Kinabalu, Sabah

Kuala Lumpur - Malaysia
Highpoint Service Network Sdn Bhd
4.20, 4th Floor, Plaza Low Yat

Off Jalan Bukit Bintang

55100 Kuala Lumpur



Kuantan - Malaysia

Highpoint Service Network Sdn Bhd
B180,First Floor, Jalan Dato' Lim Hoe Lek
25000 Kuantan, Pahang

Kuching - Malaysia

Highpoint Service Network Sdn Bhd

126 &126A, Green Height Commercial Centre,
Lorong Lapangan Terbang 2, Green Heights,
93250 Kuching, Sarawak

Malaka - Malaysia

Highpoint Service Network Sdn Bhd
15 & 17, Jalan Melaka Raya 13,
Taman Melaka Raya, 75000 Melaka

Miri - Malaysia

Highpoint Service Network Sdn Bhd
Lot 2119, 1st Floor, Block 5,

MCLD, Jalan Yakin,

Yakin Commercial Centre,

98000 Miri, Sarawak

Penang - Malaysia

Highpoint Service Network Sdn Bhd

No. 360 Ground Floor, Jalan Dato Keramat,
10150 Penang

Sandakan - Malaysia

Highpoint Service Network Sdn Bhd

Lot 3 & 4, Ground Floor, Block 22, Bandar Indah
Jalan Utara, 90000 Sandakan, Sabah

Selangor - Malaysia
Highpoint Service Network Sdn Bhd
No 1, Jalan TP 6

Sime UEP Industrial Park

47600 Subang Jaya, Selangor

Toll Free: 180088 1918

Seremban - Malaysia
Highpoint Service Network Sdn Bhd
26G, Lorong Haruan 5/1

Oakland Commerce Square



70200 Seremban, Negeri Sembilan

Sibu - Malaysia

Highpoint Service Network Sdn Bhd
No. 17 Chengal Road

96000 Sibu, Sarawak

Tawau - Malaysia

Highpoint Service Network Sdn Bhd

No. 15664, 2nd Floor, Lot 3 at MPT 299,
Jalan St. Patrick (Off Jalan Belunu)
91000 Tawau, Sabah

Auckland - New Zealand
Acer Computer New Zealand Ltd.
Millennium Il Centre

Building A, Ground Floor

600 Great South Rd

Ellerslie, Auckland, 1051

Tel: 64-9-969-5600

Manila - Philippines

Acer Philippines, Inc.

1172-1180 Pres. Quirino Ave. Ext., Paco, Manila
Tel: 63-2-555-2300

Fax: 63-2-563-9317

Singapore - Singapore
Acer Computer (Singapore) Pte Ltd
29, International Business Park
#01-01 Acer Building, Tower A,
Singapore 609923

Tel: 65-6895-6299

Fax: 65-6895-6416

South Korea

Acer Service Center

No. 601 Cheongjin Bldg., Wonhyoro 3-ga,
Yongsan-gu, Seoul, South Korea
140-719

Tel: 82-1644-2225
Fax:82-70-4009-8101

Head office & Rama lll Branch - Thailand
493/7-8, Nanglinchi Rd, Chong Nonsi Sub-district,
Yan Nawa District, Bangkok 10120, Thailand



tel: 0-2825-9600

Zeer Rangsit Branch - Thailand

Zeer Rungsit Building, 99 Room No.TB060, 3rd Floor,
Moo. 8 Phaholyothin Rd., Khu Khot Sub-disctict,
Lam Luk Ka District, Pathum Thani 12130, Thailand
Tel:0-2825-9600

Chiang Mai Branch - Thailand
161/38-39 Moo 4 Nong Pa Khrang Sub-district,
Mueang Chiang Mai District,

Chiang Mai 50200, Thailand

Tel:0-2825-9600

Fortune Town Branch - Thailand

Fortune Town Building, 7 Room 3P83 - 3C84, 3rd Floor,
Ratchadaphisek Rd., Din Daeng Sub-disctict,

Din Daeng District, Bangkok 10400, Thailand
Tel:0-2825-9600

Hat Yai Branch - Thailand

536 Punnakan Rd., Kho Hong Sub-district,
Hat Yai District, Songkhla 90110, Thailand
Tel:0-2825-9600

Khon Kaen Branch - Thailand

888/20 M00.9 Lao Na Di Rd., Ban Pet Sub-district,
Mueang Khon kaen, Khon Kaen, 40000, Thailand
Tel:0-2825-9600

Phitsanulok Branch - Thailand

261/50 Baromatrilokanart Rd., Nai Mueang Sub-District,
Mueang Phitsanulok District, Phitsanulok 65000, Thailand
Tel:0-2825-9600

Chon Buri Branch - Thailand

170/125 Moo 3, Prayasajja Rd., Samed Sub-district,
Mueang Chon Buri District, Chon Buri 20000, Thailand
Tel:0-2825-9600

Phuket Branch - Thailand

156/50-51 Phang Nga Rd., Talat Yai Sub-district,
Mueang Phuket District, Phuket 83000, Thailand
Tel:0-2825-9600

Nakhon Ratchasima Branch - Thailand



531/18 Mittraphap-Nong Khai Rd., Nai Mueang
Sub-district, Mueang Nakhon Ratchasima District,
Nakhon Ratchasima 30000, Thailand
Tel:0-2825-9600

Hanoi - Vietham

Address: 1st Floor, Dao Duy Anh Tower, No.9A Dao Duy Anh Street, Dong Da
District, Ha Noi, Vietnam

Hotline: 1900 969601

E-mail: acercare.vn@acer.com

Web: http://www.acer.com.vn

Ho Chi Minh City - Vietnam

Address: 585-587 Dien Bien Phu Street, Ward 1, District 3, Ho Chi Minh City,
Vietnam

Hotline: 1900 969601

E-mail: acercare.vn@acer.com

Web: http://www.acer.com.vn




